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Product Announcement US Dollar Suggested List Prices 
For SCO Authorized Distributors Worldwide 

SCOoffice Server™ Release 4.1  
E-mail and Collaboration for SCO® UNIX® Servers 
April 2004: The SCO Group announces availability of the SCOoffice Server 4.1, e-mail and collaboration 
for SCO UNIX servers.   This new release of SCOoffice Server delivers the reliable, full-featured e-mail 
and collaboration solution to the popular SCO OpenServer™ platform.  SCOoffice Server both prevents 
e-mail viruses from reaching users and filters out junk e-mail. 

 

This announcement includes: 
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Visit www.sco.com/products for more information about other products and support services from The SCO 
Group. 
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1 Description 
SCOoffice Server 4.1 delivers a reliable, full-featured Internet e-mail and collaboration solution for SCO UNIX 
servers. Designed with comprehensive security features, SCOoffice prevents e-mail viruses from reaching 
users, filters out junk e-mail, and secures e-mail access. Providing more than just e-mail services, SCOoffice 
also delivers a real-time collaboration solution for scheduling group meetings, sharing contact lists and address 
books, and managing group to-do lists and tasks. For convenience, SCOoffice integrates with Microsoft® 
Outlook® and industry-standard Web browsers. Empowering non-technical users such as office managers, 
secretaries, and assistants, SCOoffice features a friendly interface for setting user and environment preferences. 
 

2 Product Features  
New Features for Release 4.1 
 
New Features Benefits 
New Platform Support  
 

Supports SCO OpenServer 5.0.7  

Microsoft Outlook 
Integration 

� Downloads and configures SCOoffice Connector™ for Microsoft Outlook 
for accessing SCOoffice Server 4.1 with a single click 

� Delivers performance increases with real-time IMAP folder updates 
� Improves mobile user experience with offline message synchronization 
� Providers greater than 2 GB offline storage space 

Web-based Collaboration 
Suite 

� Collaborates between Microsoft Outlook and Web browsers such as 
Internet Explorer, Netscape® and Mozilla™. 

� Sends and receives email messages 
� Shares folders, calendars, task lists, address books 
� Schedules meetings and allocates resources 
� Displays familiar Outlook user interface 

Multi-machine Architecture Enables spreading of users across multiple systems, creating performance 
clusters for supporting tens of thousands of user 

Improved Interface Empowers non-technical and technical staff to administer the server, making 
administration tasks easier to find and perform 

Resource Calendaring Schedules resources such as projectors, conference rooms, etc. 
Internet Blocking Lets administrators determine which users may send/receive Internet e-mail 
Microsoft Exchange 
Migration Tools 

Lets administrators easily move users and e-mail from Microsoft Exchange to 
SCOoffice without touching a UNIX command line 

 



 

3 

 
SCOoffice Server Features 
 
 Features Description 
Compatibility � Provides advanced, scalable, full-featured Internet e-mail server 

management 
� Supports local, remote, and Internet-standard e-mail protocols including 

SMTP, POP3, and IMAP4  
� Supports popular e-mail clients such as Microsoft Outlook, Microsoft 

Outlook Express, and Qualcomm Eudora® 
� Supports web-based e-mail client for complete web-based mail access 
� Includes free/busy calendaring services for Microsoft Outlook and Web 

browsers 
� Supports well known and trusted commercial solutions for backup, fax 

messaging, high availability, telephony, and virus protection  
Reliability � Uses separate Modular Postfix Mail Transfer Agent processes for each 

task, minimizing the impact of errors  
� Uses high performance SMTP-based message routing  
� Uses native Internet mail content stores and retrieves MIME content 

without any problematic conversions  
� Includes single-instance message store with fast recovery  
� Customizable monitoring of core services with selectable actions when a 

problem is detected 
Easy-to-use server 
manager 

� Includes consistent, easy-to-use administration interface for managing 
users, aliases, domains, and system  

� Presents complex tasks with simple, intuitive dialogs to simplify 
administration for non-technical users 

� Provides administration and user interface in English, French, German, 
Italian, and Spanish 

� Blocks specified users from sending or receiving e-mail over the Internet. If 
blocked, users will continue to send and receive internal e-mail. 

� Attaches messages to every outbound e-mail message, if activated. For 
example, an attachment may include a disclaimer, a key business 
message, or any other message. 

Easy-to-use user 
preferences manager 

� Provides easy-to-control address books, vacation messages, mailing lists, 
junk e-mail filtering (SPAM), user passwords, and much more 

� Configures Microsoft Outlook and Outlook Express for accessing 
SCOoffice Server with a single click 

� Delivers consistent interface across the application  
� Presents complex tasks with simple, intuitive dialogs for non-technical 

users 
Microsoft Outlook 
Integration 

� Enables e-mail, calendaring, group scheduling, resource scheduling, and 
other collaborative activities 

� Allows sharing of all Outlook folder types, contacts, calendars, journals, 
notes, and tasks 

� Enables private discussion groups 
� Provides enhanced Internet LDAP address book with full Microsoft Outlook 

compatibility 
Security and Privacy � Supports X.509 certificates 

� Supports SSL 3.0, Simple Authentication and Security Layer (SASL), and 
Transport Layer Security (TLS) 

� Relay controls secure SCOoffice Server from spammers and hackers  
� Delivers optional system accounts for increased security  
� Includes Clam™ antivirus and also provides support for commercial 

scanners from McAfee® and Sophos® 
� Includes SpamAssassin™ junk e-mail prevention software 
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3 Licensing 
 
SCO requires an e-mail user license for each user of SCOoffice Server. The base license includes 5 e-mail user 
licenses and is required before user bump packs can be applied.  A low-cost media kit is available separately.  
The media kit includes a 60-day evaluation license.  Partners may obtain a not-for-resale (NFR) license to demo 
SCOoffice Server for extended periods. 
 
Media is also available for download from http://www.sco.com/download/ at no charge. For convenience, the 
SCO OpenServer 5.0.7 media kit now includes the SCOoffice Server media.  
 
Each e-mail user can have an unlimited number of aliases.  There is no restriction for concurrent use.  For 
additional e-mail user licenses, SCO provides "bump packs" in 10, 25, 50, 75, 100, 250, 500, and 1000 e-mail 
account increments.  

When the number of e-mail accounts has been reached, SCOoffice will prevent new accounts until the 
administrator purchases additional licenses.  

Licenses for the new version of the SCOoffice Mail Connector for Microsoft Outlook and the new SCOoffice 
WebClient are included in the base license and user bump pack pricing. 

SCOoffice Server is now available for SCO OpenServer 5.0.7.  A release of SCOoffice Server 4.1 for 
UnixWare® 7.1.4 is planned for June, 2004. 

 

4 Availability 
 
The SCO Group is now accepting orders for the SCOoffice Server 4.1.  First customer shipments are anticipated 
to begin in the Americas on May 3rd, 2003, with worldwide availability on May 10th, 2003. 
 

5 New Model Numbers and Pricing 
 
The following table summarizes the new Model Numbers being introduced in this announcement:  
 
 
SCOoffice Server 4.1 Media Kit Media Model Number US$ List 
Release 4.1 Media and 60 Day License CD-ROM    SB049-UX09-4.1 $9.99
 
SCOoffice Server 4.1 Base License License Pack Web License US$ List 
Release 4.1 License (includes 5 users) LA049-UX05-4.1 LA049-UX05W-4.1 $299.00
Release 4.1 Not-for-resale (NFR) License (includes 
5 users) 

DA049-0005-4.1 DA049-0005W-4.1 $94.99

 
SCOoffice Server 4.1 User Bump Packs License Pack Web License US$ List 
5 Users LA049-0005-4.1 LA049-0005W-4.1 $299.00
10 Users LA049-0010-4.1 LA049-0010W-4.1 $499.00
25 Users LA049-0025-4.1 LA049-0025W-4.1 $999.00
50 Users LA049-0050-4.1 LA049-0050W-4.1 $1,499.00
75 Users LA049-0075-4.1 LA049-0075W-4.1 $1,899.00
100 Users LA049-0100-4.1 LA049-0100W-4.1 $2,399.00
250 Users LA049-0250-4.1 LA049-0250W-4.1 $5,599.00
500 Users LA049-0500-4.1 LA049-0500W-4.1 $10,900.00
1000 Users LA049-1000-4.1 LA049-1000W-4.1 $19,000.00
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6 Special DTR Promotion Model Numbers and Pricing 
For a limited time SCO is offering DTR customers a promotional bundle which includes a SCOoffice Server 4.1 
Base License with the SCO OpenServer 5.0.7 Enterprise System License Pack at no additional cost.  This 
bundle is available through the end of October, 2004. 
 
SCOoffice Server/SCO OpenServer Bundles License Pack Web License US$ List 
Enterprise System OS5.0.7 - 5-User with networking PA261-UX50-5.0.7 PA261-UX50W-5.0.7 $1,399
Upgrade to SCO OpenServer 5.0.7 Enterprise from 
SCO OpenServer 5.0.6 Enterprise 

PX261-UX00-5.0.7 PX261-UX00W-5.0.7 $369 

Trade-in to SCO OpenServer 5.0.7 Enterprise 
System from SCO OpenServer Enterprise, SCO 
OpenDesktop, SCO Unix, SCO Xenix 

PX261-UX50-5.0.7 
 

PX261-UX50W-5.0.7 $599

 

7 DTR Sales Incentives 
DTR will be offering the following SALES INCENTIVES for customers purchasing SCOoffice Server 4.1 bundled 
with DTR's Server Hardware, through the end of October 2004:  
 
DTR System Integration – 50-100% off ** 
+ Pre-Load & Configuration of SCO OpenServer 5.0.7  
+ Pre-Load SCOoffice Server 4.1 
 ** FREE Integration on FIRST server purchased, 50% off on all additional servers 
 
On-Site Warranty - FREE  
+ One Year - Next Business Day - Parts and Labor  
 
DTR Technical Support - FREE  
+ One Hour Support Via Telephone / Email  
+ Covers ALL SCO Products  
 
Special Pricing  
+ SCOoffice Server 4.1 Hardware Configurations 
 
Note: Incentives available on EACH server purchased during promotion period only.  
 

8 Services 

Technical Support 

SCO’s award-winning Global Services offer a complete portfolio of worldwide support services on SCO’s full 
range of software products, giving customers powerful choices to choose from based on their business 
requirements for SCO products.   Local language support is one of the many key attributes to SCO Global 
Services. 

Business-critical services (unlimited technical support incidents covering unlimited licenses/installations) – 24x7 
Emergency Service and retired operating system product support available as add-ons to base contract. 

SCO Enterprise, the highest level of support, includes a dedicated technical account manager assigned 
exclusively to your account. A dedicated account manager provides one point of contact for all of your technical 
issues with immediate response time, around the clock coverage, as well as 24x7 engineering escalation 
assistance on all Severity 1 issues.  SCO Enterprise is a customized contract for each customer based on your 
business demands.   
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SCO TEAM Support is designed for a wide range of corporate customers requiring high-level, proactive 
technical support for business critical operations.  With TEAM, you have immediate and direct access to your 
assigned senior technical account manager, responsible for assuring successful solution implementation and 
support for your SCO systems.  In addition, an onsite visit is included with the service, which ensures your 
Technical Account Manager is familiar with your environment.  24x7 after-hours support is available as an add-
on to your base TEAM support agreement. 

SCO SoftTech Plus includes support for unlimited licenses and installations covering all SCO products, with a 
guaranteed one-hour response time.  This service is targeted to SCO partners and customers that need 
coverage for all SCO products.  With SoftTech Plus, you also have an assigned administrative account manager 
as your primary contact for administrative issues. 

SCO SoftTech includes support for unlimited licenses and installations with a guaranteed up to two-hour 
response time.  SoftTech is available per operating system/product, allowing you the flexibility to add on 
additional products and services when you need them.  Your administrative account manager provides a single 
point of contact for your administrative issues.   

In addition, SCO offers traditional incident based support services with SCO’s Premier incident packs  

For more information on support services, visit http:/www.sco.com/support or contact your local SCO 
sales representative. 

 
Professional Services 
 
SCO’s Professional Services offer a full suite of consulting services ranging from server deployment and 
management, migration services to customized solutions.   Professional Services can provide customization 
services to help customers build custom messaging or collaboration solutions using the SCOoffice Server as the 
starting point.  For more information on Professional Services, visit http://www.sco.com/consulting, or contact 
your local SCO sales representative. 
 
Education 

SCO Education offers choices for your education needs. Whether you require classroom instruction or access to 
online learning, SCO Education provides UNIX training solutions to fit your requirements. SCO OpenServer 
curriculum has been completely updated, and is now available to anyone to purchase.  For more information on 
Education, visit http://www.sco.com/education , or contact your local SCO sales representative. 

 

9 Media Kit 
 
Software licenses and media are sold separately.  SCOoffice Server 4.1 is available on a single CD, which is 
sold separately.  Included with the media kit is a 60-day evaluation license.  Resellers and end-users are 
authorized to copy this media kit for use with valid SCO software licenses.  Media is also available for download 
from http://www.sco.com/download/. 
 

10 SCOoffice Server 4.1 Software  
 

SCOoffice Media  CD containing the SCOoffice software, also available for 
download. 

New 

SCOoffice Server Base Kit Base License for SCOoffice that includes a 5-user 
license for the product New 

SCOoffice Server Bump Packs Additional user licenses for each user of the e-mail 
server 

New 

SCO UNIX Operating System SCO OpenServer 5.0.7 (Enterprise or Desktop Editions)
 

Sold 
Separately
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11 SCOoffice Server 4.1 Hardware Requirements 
 
RAM: Minimum 512MB system + 1MB per active connection 
Disk Space: Minimum 40MB system + appropriate mailbox allocation per user (in addition to 

operating system requirements) 
Networking: TCP/IP Networking with DNS name resolution configured 
    
 
 

SCO documents are provided “as is” and may include technical inaccuracies or typographical errors. SCO reserves the right to add, delete, 
change or modify SCO documents at any time without notice.  The SCO documents are for information only.  SCO makes no express or 
implied representations or warranties of any kind. 

SCO, SCOoffice Server,  and SCO OpenServer are trademarks or registered trademarks of The SCO Group, Inc. in the USA and other 
countries. UNIX and UnixWare, used under an exclusive license, are registered trademarks of The Open Group in the United States and 
other countries. Reliant is a registered trademark of Siemens Pyramid Systems, Inc. (formally Pyramid Technology Corporation). Microsoft 
Outlook and Microsoft Exchange are registered trademarks of Microsoft Corporation.  Netscape is a registered trademark of Netscape 
Communications Corporation. All other brand or product names are or may be trademarks of, and are used to identify products or services 
of, their respective owners.  
 
Copyright  2004 The SCO Group, Inc.  All Rights Reserved 

 


